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What’s Happening here at Rose City Vets?

It has certainly been a very unusual year for all of us
and we would once again like to thank all of our 
loyal clients for their support and patience during 
these Covid times! 2020 has been a year like no 
other, and unlike many, we have been fortunate 
enough to still operate as a business and  provide 
ongoing care to all of our valued clients and their 
beloved pets.  

The past few months have been very busy here at 
Rose City Vets, with many patients coming in for 
various health issues. Most commonly, we have 
seen a number of grass seed and itchy skin cases, as 
well as the reproduction side of things at this time of
year. 

Back at the start of November, Vet Nurse Nicole 
was awarded 'Victorian Trainee of the Year.' After 
being awarded 'Student of the Year' for Box Hill 
Institute, Nicole was eligible to enter the Victorian 
Training Awards. This involved aligning the criteria 
for her student of the year award combined with a 
written application that she wrote herself. Nicole 
was then selected as a finalist and participated in a 
virtual interview, before being announced the 

winner at a virtual awards ceremony. We are very 
proud of Nicole's achievements. 

We are also excited to announce we recently 
upgraded to a new specialist ultrasound machine!  
This new piece of advanced technology will enhance
our ability to perform more accurate diagnostics. 
Pictured below is Dr Peter and his team performing 
an ultrasound examination on an English Pointer. 

We hope you enjoy reading this newsletter, and 
would like to wish all of our clients a Merry 
Christmas and a safe and Happy New Year! 



~ SNAKE BITE ~

Leading into summer, as the days get longer and 
hotter, snakes become more active. Snakes can not 
only become a danger to people, but also to our 
furry friends too. Snake bite is common at this time 
of year and we encourage pet owners to keep a 
watchful eye out for signs and symptoms that their 
pet may have been bitten by a snake. 

Signs of snake bite include: trembling, vomiting, 
salivation, dilated pupils, weakness, rapid breathing,
blood in urine, collapse and paralysis. Snake bite 
can cause an animal to decline rapidly so it is 
essential that they seek veterinary attention 
immediately. 

Often, you cannot actually determine the location of 
the bite, so even if you don't physically see your pet 
get bitten, but know they have still had an encounter
with a snake, it is highly recommended that they be 
brought into the vet for a blood test to determine 
whether they have been bitten or not. The venom in 
a snake bite is made up of powerful properties that 
inhibit an animal's coagulation factors which means 
their blood is unable to clot, causing internal 
haemorrhage. The blood test will tell us if their 
blood is coagulating properly, and if not, then your 
pet will receive antivenom to counteract the affects 
of the snake venom. 

If you suspect your pet has been bitten by a snake or
has been in contact with one, don't wait for them to 
show symptoms, contact the clinic urgently on 5762
6888 and seek veterinary assistance. The sooner 
your pet is treated, the better their chances of 
survival. 

~ HYPOCALCEMIA ~

Hypocalcemia is a condition where there are lower 
than average levels of calcium in the liquid 
component of blood (plasma). This can occur in 
nursing female dogs where heavy milk production 
can lead to severe loss of calcium in the blood. 

Pets with abnormally low levels of calcium often 
show signs of muscle twitching or trembling, loss of
appetite, weakness, and lethargy. In severe cases, 
pets may experience convulsions or seizures. 

Treatment is based on clinical signs and the history 
of the patient, as well as a blood test to confirm that 
hypocalcemia is the correct diagnosis. The patient 
may be hospitalized and put onto intravenous fluid 
therapy, and receive intravenous calcium based on 
the levels of calcium found in the blood.

Administering too much calcium can be fatal, as it 
can cause heart arrhythmia, so it is important to 
determine how much the patient requires before 
going ahead with treatment. 

Once the clinical signs have subsided, the patient 
may be sent home on oral calcium syrup until their 
puppies are weaned and they are no longer lactating.

 



~ HEATSTROKE IN DOGS &
CATS ~

Another hot summer is headed our way, and here at 
Rose City Vets we would like to remind everyone 
about heat stroke in our canine friends. Dogs are 
even more prone to overheating than humans, as 
they have a different mechanism of cooling. Unlike 
humans, dogs are only able to perspire around their 
nose and paws meaning they have to rely on panting
to regulate their temperature. Under most conditions
this is highly effective, as they are incredibly 
efficient at exchanging heat with the environment 
via evaporation however under certain conditions it 
may fail. 

Factors that increase the risk of heatstroke:

• Breed – Brachycephalics or those breeds with 
“flatter” faces such as French bulldogs, Pugs, 
Boston Terriers, Persian and Himalayan cat are 
unable to exchange heat as effectively as breeds 
with longer noses.

 Environment - increased humidity, poor 
ventilation, lack of shade, little or no access to 
water and high temperatures

 Old age or very young 
 Underlying health conditions - cardiac or 

respiratory disease
 Over exertion/ too much exercise

Signs of heat stroke:

 Excessive panting (NOTE cats should NEVER 
pant, and emergency treatment should be sought 
out) 

 Increased/excessive thirst 
 Excessive drooling
 Lethargy and/or disorientation progressing to 

collapse
 Gum colour change to bright red
 Increased heart rate and respiratory rate 
 Diarrhoea and/or vomiting (may have blood in it)
 Muscle tremors
 Seizures
 Coma

Treatment: 

Heat stroke is a true pet emergency, as it can cause 
life threatening illness. If you suspect that your 
animal is affected by heatstroke, immediately 
contact Rose City Vets and let us know you are 
coming. Run the air conditioning in the car and 
spray them with cool water. You should NEVER 
submerge a heat stroke animal in cold water, as this 
(counter intuitively!) can make it worse. If your dog 
is able to drink, encourage them to do so. 

Once you arrive at the clinic, we will likely take 
blood to check for organ damage and then initiate 
intravenous fluids. We will also actively cool them 
down, through a variety of measures. If your animal 
requires it, we can also provide oxygen and 
medication as needed.

Prevention: 

Always ensure that your animal has multiple sources
of water that are easily accessible, and multiple 
areas of shade. Breeds with flat faces and the very 
old/young  may need to be kept in an air-
conditioned environment during the summer days. 
Animals should NEVER be left in a car and should 
only be walked in the early morning or late evening.
On warm and humid days, exercise may have to be 
omitted altogether. You may also need to carry 
water and a collapsible bowl if there is no available 
water on your route. Avoid putting your dog on the 
tray of your ute, as rubber mats and metal can get 
extremely hot and cause heatstroke as well as burns 
to your pet's paw pads.  

If at any time you are concerned that your pet is 
developing heat stroke, call the clinic and speak to 
one of our wonderful staff. 



~ WELCOME TO OUR NEW
WELLNESS PLANS ~

The New Year 2021 marks the introduction of our 
new wellness plans for all clients and their animals. 
These plans work a bit like an insurance program for
your pet. They are designed to give you access to a 
range of veterinary services for your animal(s) at a 
fixed discounted price. They include a number of 
bundled services and products important for the 
routine health care of your animal.

For pet owners, membership of the relevant wellness
plan will include a range of benefits including:

- all annual vaccinations

- up to 4 included consultations each year

- unlimited telemedicine consultations

- unlimited nail clips

- discounted grooming and boarding

- flea prevention and worming included

There is even a $50 voucher for use if your pet 
needs advanced diagnostic or laboratory services. 

You will never again have to think twice about 
whether you can afford to take your pet’s concerns 
to the vet.

For large animal clients who join the wellness plan 
they will have access to unlimited telehealth 
consultations each year, as well as one included on-
farm visit. In addition, they will have benefits like:

- free medication prescriptions for stock 
feeds

- discounted S4 medication for treating 
pinkeye, footrot etc.

This will enable our vets and staff to stay in touch 
with health issues on your farm and continue to 
provide an informed and well-targeted service for 
your livestock.

So, pop in and discuss how you can save and benefit
from our new wellness plans for all your pets and 
livestock.

 


